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Preventing Health-Related Absences to Support 
Student Success​
 

Bottom Line: Partnerships involving state agencies, school districts, local 
health departments and healthcare providers can take specific steps to 
prevent health-related absences and improve school attendance rates. 

 
 
The following information is based on the toolkit “Prevent Health-Related Absences: Take Action 
to Advance Health, Well-being, and Attendance through Strategic Partnerships,” developed by 
Healthy Schools Campaign, Attendance Works, National Association of School Nurses and 
Johns Hopkins Center for School Health, as well as other resources shared during an HSPF 
Learning Collaborative peer-learning call.  
 
What Actions Can Health and Education Partners Take to Prevent 
Health-Related Absences? 
 
Health and education partners at the state, district and local levels all can play a role in 
promoting student health and preventing health-related absences at school. Key actions 
include: 
 

●​ Promote general health and well-being by supporting school-based health services and 
connecting students with care.  

●​ Engage in messaging that promotes the importance of regular attendance and provides 
up-to-date, consistent guidance about when a student should stay home due to illness.  

●​ Identify health needs by collecting and documenting barriers to attendance. Data and 
information on students’ health needs and attendance barriers help inform the 
development of effective intervention strategies. 

●​ Collaborate across teams and agencies by building broad attendance teams that include 
a range of providers and stakeholders.  

https://schoolhealth.jhu.edu/wp-content/uploads/2026/08/Prevent-Health-Related-Absences_August-2026.pdf
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https://healthystudentspromisingfutures.org/learning-collaborative/
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Refer to the toolkit for a breakdown of specific actions that can be applied at state and local 
levels to reduce health-related absences. 
 
How Does School Medicaid Help Reduce Attendance Barriers?  
 
A comprehensive school Medicaid program can help districts sustain and increase school health 
investments that can reduce chronic absenteeism. By covering a broad range of health services 
and providers in the school Medicaid program, states can better support school district efforts to 
address the health-related drivers of chronic absenteeism.  
 
How Do Schools Partner with Healthcare Systems to Reduce Barriers to 
Attendance?  
 
States, school districts and healthcare systems have developed innovative strategies to address 
health-related absences, share data and facilitate bidirectional consent for information and 
communication between school and a child’s medical home. 
 
Some promising models include: 
 

●​ Children’s National Hospital in Washington, D.C., partnered with D.C. Public Schools 
(DCPS) to share individual student attendance data. Healthcare professionals at 
Children’s National then conducted outreach to families to assess barriers to attendance 
and provide resources and referrals.  

 
●​ Trenton Health Team (THT) in New Jersey partnered with Trenton Public Schools. THT 

matched electronic medical records in the Trenton Health Information Exchange (HIE) 
with school records to identify links between school absences and health conditions. 
When links were identified, the student(s) were added to a spreadsheet accessible to the 
school nurse.  

 
●​ Missouri School Nurse Link connects Missouri schools with state Medicaid health plans. 

Participating health plans provide support to school nurses to help build care 
coordination. Missouri School Nurse Link helps school nurses communicate with 
physicians, make appointments and referrals and obtain transportation.  
 

 
Key Resources 

●​ State and Local Partnerships: “Prevent Health-Related Absences: Take Action to 
Advance Health, Well-being, and Attendance through Strategic Partnerships describes 
who to engage in strategic partnerships and specific actions education and health 
partners can take across school, local and state levels. 
 

●​ Position Statements: Both the American Academy of Pediatrics (AAP) and National 
Association of School Nurses (NASN) have developed position statements about school 

https://schoolhealth.jhu.edu/wp-content/uploads/2026/08/Prevent-Health-Related-Absences_August-2026.pdf
https://www.aap.org/en/patient-care/school-health/management-of-chronic-conditions-in-schools/improving-care-coordination-in-schools/tools-to-support-school-health-information-sharing/?srsltid=AfmBOoqw9qfeP3HR3yp2nJqHxXBzPtbaxZkxfhrxJ3s9NZELFAWQe7Ef
https://assets.childrensnational.org/childrensnationalhospital-cm4i6knf/media/cnhs-site/files/advocacy-and-outreach/child-health-advocacy-institute/care-h-playbook.pdf?rev=5b3a02e9415b4c239e6dd0192ba67805
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https://www.schoolnurselink.com/
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https://www.nasn.org/nasn-resources/resources-by-topic/attendance
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attendance and health. These statements can help inform the development of district 
and state-level policies to strengthen school health support and investments. In addition, 
the Council on School Health is a group of school health leaders who provide updated 
guidance and share best practices around health and attendance.  

 
●​ Family Resources: Attendance Works, NASN and Kaiser Permanente Thriving Schools 

have developed resources in Spanish and English, including information on when to stay 
home, tips for managing chronic conditions and anxiety and more.  View Health 
Handouts for Families.​
 

●​ Data Sharing: The Chronic Absenteeism Reduction Effort (CARE) Playbook is designed 
to help healthcare systems and school districts collaborate on sharing data. ​
 

●​ Managing Chronic Conditions: AAP and NASN developed resources to highlight how 
partnerships can support the management of chronic conditions in schools. 

 

 
 
View more School Medicaid Minutes — short FAQs and information on key aspects of school 
Medicaid and its effective implementation. 
 

https://www.aap.org/en/get-involved/aap-councils/council-on-school-health/?srsltid=AfmBOoooYPpCFHjSLuzaOQWcLkuLA3htbsW5BcWEfoHbw4em6KIdFwDV
https://www.attendanceworks.org/resources/health-handouts-for-families/
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https://www.aap.org/en/patient-care/school-health/management-of-chronic-conditions-in-schools
https://healthystudentspromisingfutures.org/archive/?category=school-medicaid-minute

