Healthy Students,
Promising Futures
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Medicaid Administrative Claiming

Bottom Line: Medicaid will reimburse school districts for sorne administrative
activities, such as outreach and enrollment efforts, that connect students to
Medicaid-covered healthcare.

What is Medicaid Administrative Claiming?

Medicaid Administrative Claiming (MAC) is a process that allows school districts to receive
reimbursement for certain administrative activities that the Centers for Medicare and Medicaid
Services (CMS) considers “necessary for the proper and efficient administration of the Medicaid
state plan,” such as outreach, enrollment and coordination efforts that support the provision of
Medicaid-eligible services.

Specific examples include providing families with information about insurance options, enrolling
eligible children in the Medicaid program and assisting children already enrolled in Medicaid
with accessing the benefits available to them.

Who Decides Whether School Districts Can Participate in MAC?

State Medicaid agencies decide if school districts can receive reimbursement under MAC. If a
state permits it, the district must enter into an interagency agreement with the state Medicaid
agency to conduct administrative activities on the state’s behalf. A school district can participate
in MAC even if it does not provide direct services. School districts may choose to participate in
only administrative activities, only direct services or both.

What Types of Services Are Covered Under MAC?

MAC services include a wide range of administrative services that facilitate a student’'s access
to care. Examples of allowable Medicaid and Children’s Health Insurance Program (CHIP)
administrative activities can be found in “Delivering Services in School-Based Settings: A
Comprehensive Guide to Medicaid Services and Administrative Claiming” (view pages 73-88).



https://www.medicaid.gov/medicaid/financial-management/downloads/sbs-guide-medicaid-services-administrative-claiming.pdf#page=73

General categories include:

Medicaid and CHIP Outreach

Facilitating Medicaid and CHIP Eligibility Determinations
Transportation-Related Activities in Support of Medicaid and CHIP Services*
Translation and Interpretation Services Related to Covered Services

Program Planning, Policy Development and Interagency Coordination Related to
Medicaid and CHIP

Medicaid- and CHIP-Related Training

Referral, Coordination and Monitoring of Medicaid and CHIP-Covered Services

*States may claim for transportation as a direct service OR as an administrative activity; this is
the only activity that could also be a direct service.

What Are the Limitations of MAC?

MAC services cannot be an integral part or extension of a direct medical service, such as
patient follow-up, patient assessment, patient education, counseling (including pharmacy
counseling) or other physician-extending activities. They may not include the cost of general
public health initiatives that are made available to all persons, unless the activities related to
assisting Medicaid-eligible students are specifically identified.

Key Resources

School-Based Services for Students Enrolled in Medicaid — Medicaid and CHIP Payment

and Access Commission

Delivering Services in School-Based Settings: A Comprehensive Guide to Medicaid

Services and Administrative Claiming — CMS

Frequently Asked Questions — CMS School-Based Services Technical Assistance

Center



https://www.macpac.gov/wp-content/uploads/2024/04/School-Based-Services-for-Students-Enrolled-in-Medicaid.pdf
https://www.medicaid.gov/medicaid/financial-management/downloads/sbs-guide-medicaid-services-administrative-claiming.pdf#page=75
https://www.medicaid.gov/medicaid/financial-management/downloads/sbs-guide-medicaid-services-administrative-claiming.pdf#page=75
https://www.medicaid.gov/faq?q=&filter%5Bfield_faq_topic%5D%5Bin%5D%5B%5D=8696&filter%5Bfield_faq_sub_topic%5D%5Bin%5D%5B%5D=8796&filter%5Bfield_faq_date%5D%5Bgte%5D=&filter%5Bfield_faq_date%5D%5Blte%5D=&limit=10&sort=field_faq_date%3Adesc

