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Welcome & Introductions



Thanks to Our Supporters
Kaiser Permanente

School Health Corporation
William and Flora Hewlett Foundation



Day One Agenda

• Overview of resources from ED and CMS
• State team roll call
• New administration, new Congress
• Break
• Advancing efforts to support the whole child through education policy
• Keynote speaker: John King



Resources from the U.S. 
Department of Education and CMS



Common Challenges
• School health services provided via telehealth are not always a billable Medicaid 

service through the school-based Medicaid program.
• The traditional mechanisms for reimbursement in some states rely on a statistical 

sampling of services provided, and this data isn’t always available or reliable 
during a pandemic. 
• There is no standard or approved method for obtaining parental consent 

remotely. 
• There were challenges in determining how best to facilitate IEP meetings 

between the school team and the family.
• Many students are behind on well-child visits and vaccinations.
• Resources for contact tracing and surveillance are stretched thin.



Resources from ED
• Series of informational briefs and resources for schools, students and families

• Topics addressed include providing services to students with disabilities, information on 
protecting students’ civil rights, and information on protecting student privacy under the 
Family Educational Rights and Privacy Act (FERPA). 

• Q&A document explaining that schools may obtain parental consent 
electronically for special education services and for Medicaid claiming.

Resources from Centers for Disease Control and Prevention
• CDC issued resources and guidance for school and program administrators and 

parents/caregivers. The current focus is on reopening schools and operating 
during COVID-19, and resources include a K-12 Readiness and Planning Tool. 

https://www.ed.gov/coronavirus
https://www2.ed.gov/policy/speced/guid/idea/memosdcltrs/qa-procedural-safeguards-idea-part-b-06-30-2020.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/index.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/community/School-Admin-K12-readiness-and-planning-tool.pdf


Resources from CMS

• CMS established a COVID-19 FAQ for State Medicaid and Children’s 
Health Insurance Program (CHIP) Agencies 
• Topics addressed include the delivery of school telehealth services and use of 

Medicaid funds for COVID-related activities.
• Clarified certain contact-tracing and surveillance activities may be a 

reimbursable administrative service under Medicaid, if a state opts to cover it. 

https://www.medicaid.gov/state-resource-center/downloads/covid-19-faqs.pdf


State Team Roll Call



California



California Update: In Brief

• We went for a full mani and pedi! SPA 015-021 was approved by CMS 
April/May 2020 to be implemented July 2020.

• Marry RMTS and LEA BOP
• Increase professional learning to build capacity



California Update: In Brief

• SB 75: $500,000 created a workgroup to increase the ability of schools to 
draw down federal funds for medically related services for students. The 
workgroup is developed and stakeholder meetings began in January 2020 
and continue to meet.  

• The information generated has been known and voiced
by stakeholders already. 



Colorado



Colorado Update: In Brief
• October 1, 2020 was the official start expanding services outside the 

IEP/IFSP.

• Working to train direct service providers and LEAs on expanded 
program.

• Received a waiver for the April-June 2020 time study.

• The impact remote learning has on reimbursement is yet to be 
determined. We have seen a decline in billed services.

• The Colorado State flower is the Columbine. 



District of Columbia



District of Columbia School Health Updates
DC Department of Health (DC Health) Updates
• In response to the disruptions caused by the COVID-19 pandemic, DC Health launched a District-wide Childhood 

Vaccination Program across various health centers within the District of Columbia. This includes extending clinic 
hours and granting public access to the District’s existing seven School-Based Health Centers.

• To accommodate families, extensions were granted to submit school health forms (Universal Heath Certificates, 
Medication Authorization Forms, Oral Health Assessment, etc.) 

• Health suite personnel were deployed to the District’s overall COVID-19 response workforce within DC Health 
during the summer and spring months. Duties included call center coverage for testing and contact tracing and 
participating in COVID-19 testing at identified testing locations.

• District of Columbia School Health Services Program will be providing COVID-19 testing as an additional service 
to schools that participate in the program. Trained health suite personnel will be performing this service to 
students. 



Progress Since April 2020
• Education sector updates

• Most DC public and public charter schools virtual
• Continuously evolving health and safety guidance for schools!
• COVID-19 testing for school communities
• Released state-level Guiding Principles for Continuous Education, including 

section on supporting the whole child + corresponding trainings and 
supports

• Continued emphasis on tele-service delivery (mental health, related 
services, early intervention)

https://osse.dc.gov/sites/default/files/dc/sites/osse/page_content/attachments/Guiding%20Principles%20for%20Continuous%20Education%206.30.20.pdf


Continued Work
• Continued work on School Mental Health Program with 

Department of Behavioral Health 
• Questions on Medicaid billing for services served after school hours 

and weekends—impact on any audit issues
• Telehealth post-COVID-19 and impact on service delivery 



Kentucky



Kentucky Update: In Brief
• Kentucky’s SPA for expanded billing was submitted April 28th, 2019
• CMS approved the SPA on 11/4/2019
• Remote learning has significantly impacted the provision of school 

health services & thus Medicaid billing
• Continue to be questions about what services can be billed for 

nursing
• Fun Facts: Kentucky is known as the horse capital of the world & the 

song “Happy Birthday to You” was written by 2 sisters in Louisville



Massachusetts



MA Update: In Brief

• What progress has your state team made this year? 
• Updated guidance for direct service claiming and cost reports
• Reduced administrative burden to LEAs as much as possible
• Wrapping up successful self-audit program

• What is your state flower/bird/food/other interesting fact?
• James Naismith is credited with inventing basketball in Springfield in 1891 as 

part of a YMCA class assignment 



Michigan



Michigan Update: In Brief
• Michigan highlights the following progress:

• New Technical Assistance (TA) workgroups were created based on state categorical funding to 
expand services provider requests.

• Successful online state conference held in August (resources and recordings available to 
January 1st), TA workgroup members presented support documents to the field.

• Needs assessment survey and state conference feedback will allow the team to compile data 
and determine a focus for the upcoming year.

• ISDs are continuing to expand implementation of free care (Caring 4 Students)
• Completed all-state implementer meeting Fall 2020 and individual regional meetings were 

held
• Artificial intelligence incorporated into RMTS responses



Michigan Update: In Brief
• The shift to remote learning has had the following impact/actions to school health services 

programming:
• Request to CMS to reimburse for technology

• Expanding telemedicine to include behavioral health, OT, PT in addition to the speech services that were previously 
covered

• How has it impacted Medicaid billing?
• Waiver approved for Medicaid reimbursement based on RMTS past quarters
• Summer quarter was eliminated
• Specialized transportation reimbursement 

• What is your state’s interesting fact?
• Lake Superior is 601 ft. above sea level, 1333 ft. deep and is the coldest of the Great Lakes, and covers 31,700 sq. 

miles and holds enough fresh water to cover the continents of North and South America up to 1 foot in depth.



New Hampshire



New Hampshire Update: In Brief
• Telehealth Legislation passed in July 2020, amends the state’s definition of 

telemedicine to include new modalities, including audio-only phones, and 
requires payers to reimburse for telehealth services on the same basis as in-
person care.
• Remote learning has led to a reduction in billable services. Looking for ways to 

support schools in expanding telehealth.
• Leveraging of resources e.g. UNH Health Law & Policy Program and looking to 

create a learning consortium.
• 6.2% FMAP increase applied to all claims paid on or after 1/1/2020 through the 

last day of the quarter of the PHE.
• New Hampshire's Mount Washington is one the windiest places on earth.



Ohio



Ohio Update: In Brief
• Telemedicine allowance and guidance
• New Medicaid rule on telepractice (allowance in all school-based 

therapies, new codes) 
• Multi-agency collaborative on serving students with severe 

disabilties
• State of Ohio official symbols:
• fossil: the trilobite
• drink: tomato juice
• Rock song: Hang on Sloopy!



South Carolina



South Carolina Update: In Brief
• What progress has your state team made this year?
• Assisted school districts in obtaining CARES Act appropriated Provider Relief Funds 
• Telehealth Services
• COVID-19 testing by Nurses in schools (potential reimbursed by Medicaid)

• How has the shift to remote learning impacted your school health services programming? How 
has it impacted Medicaid billing?
• Nursing Services non-billable to Medicaid thus decreased revenue
• Group therapy services are not reimbursed by Medicaid, thus major impact to district 

revenue and number of children that can be reached
• What is your state flower/bird/food/other interesting fact?

• The SC state flower is the yellow jessamine, the state bird is the Carolina wren,  and the state 
food is the peach. 



Virginia



Virginia Update: In Brief
• March 2020 - Virginia’s General Assembly mandated that the Medicaid Agency 

complete a study on expansion of services outside the IEP.
• October 2020 - Submitted study findings and recommendations to General 

Assembly for expansion of school-based services
• Recommended expansion emphasizing the need for nursing and behavioral 

health services
• Recommended cost-based reimbursement for all services



Virginia Long-Eared Bat Virginia Oyster



New Administration, New Congress: Opportunities for 
Federal Action in Education and Medicaid
Anand Parekh, Bipartisan Policy Center
Peter Zamora, Council for Chief State School Officers
Lena O’Rourke, on behalf of Healthy Schools Campaign



Anand Parekh, Bipartisan Policy Center



Peter Zamora, CCSSO



Lena O’Rourke, Healthy Schools Campaign



Q&A



Advancing Efforts to Support the Whole 
Child through Education Policy
Joaquin Tamayo, EducationCounsel



The Challenge Before Us
Equity and Excellence Demand that We Transform, not Reform

• Our education systems were designed in a different time and for reasons that do 
not meet our 21st century needs or our moral imperative. As a result, existing 
systems:

o Standardize around the discredited notion of a mythical “average” student, waste 
human potential, and marginalize millions of students.

o Perpetuate deep structural racism and implicit bias that continue to oppress and 
penalize students of color, students with learning differences, and other groups.

o Fail to operate based on knowledge from the science of learning and development or 
a shared commitment to equity, resulting in less optimal decision-making on behalf of 
students and society.

• The challenge before us – given the historic challenges of COVID-19, racial 
injustice, and economic hardship – is to transform our education and youth-
serving systems.

www.soldalliance.org  |  1



Initial Key 
Findings from 
the Science of 
Learning and 
Development 



Whole Child 
Implications of 

SoLD for Practice 
and Policy 
(DRAFT)

DRAFT DRAFT
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The Opportunity Before Us
Transforming the design of our systems is key 
to equity and excellence for all youth
The nation is at a critical inflection point:
• Mental models have shifted: students, families, 

communities, and employers want different things from 
our systems – e.g.  fulfillment, health and wellness, 
engagement, equity, social and emotional skills, critical 
thinking – than it was designed to deliver.

• Practice and policy are in flux, with a growing 
community of innovators and early adopters 
demonstrating what is possible, like you!

• Rapidly emerging knowledge from the science of 
learning and development can fuel new solutions for 
persistent problems, but systems need to be 
redesigned.



Implications for Education & Health Practice and 
Policy Transformation
SoLD holds lessons for shifting practice and policy toward the whole child
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Ø Focusing on recovery from COVID by infusing the non-negotiables for whole 
design into system-level practice and policy decisions to ensure education and 
wellness for all young people.

Ø Breaking down silos that prevent and deny equitable access to health learning 
environments filled with safety and belonging. 

Ø Redesigning service delivery across sectors to be more personalized, 
culturally competent, and aligned with the integrated nature of human learning 
and development.

Ø Leveraging existing federal and state policy to enable local leaders and 
systems to align with the science of learning and development in order to promote 
equity and excellence for all young people, particularly those marginalized by 
current systems.



BEAT
ODDS,
THE

CHILDREN

SCIENCE

THE



The New Administration, COVID, and 
Improving Health Equity: 
What Does It Mean for Student Health?
John King, President and CEO of The Education Trust and Former U.S. 
Secretary of Education



Q&A




